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6 VIHYLI HULQ NA LRODQ EXMOHW F?QWR@N
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GWHYLJHU LQOWHEMRODQHVV FROQ

'Q GH GDJHOLMNVH SUDNWLMN JLHQ ]RU
EXVLQHVV FRQWUROOHU QRJ WH YDDN D
ILQDQFL-OH YUDDJEDDN =H VWHOOHQ Y
HYHQ GH]H UDSSRUWDJH PDNHQ" RI .XC
WRHOLFKWHQ" 'H QDGUXN OLJW RS GH
RSHUDWLRQHOH RQGHUVWHXQLQJ HQ G
FRQWUROOHU ZRUGW QLHW JH]JLHQ DOV
EXVLQHVV SDUWQHU GLH PDQDJHPHQW
EHVWXXU XLWGDDJW RP LQYXOOLQJ WH
QUJDCLVDWLHGRHOVWHOOLQJHQ

'Q GLW RQWZLNNHOWUDMHFW OHHU MH
GRRUEUHHNW +RH JHHI MH YRUP HQ YH
DOV VWUDWHJLVFK SDUWQHU YDQ PDQD
“H NULMJW LQ]JLFKWHQ HQ KDQGYDWWHQ
EHSDOHQ MRXZ FRPPXQLFDWLH WH YHU
MXLVWH PRPHQW MH SRVLWLH LQ WH QH

+RH VWDS MH XLW GH SUDNWLMN ZDDULC
ZRUGW RP FLMIHUV WH YHUNODUHQ WH
NUDFKW OLJW LQ KHW PHHGHQNHQ RYHU
EXVLQHVV FRQWUROOHU PDDN MH KHW
JHVSUHN DDQ WH JDDQ RYHU LQKRXG «Q
DOOHHQ ELQQHQ MH RUJDQLVDWLH PDD
PHW H[WHUQH SDUWLMHQ GLH PHGH EHS
QDDUWRH JDDW

( YN WAHEXKI WM OA ZSI M R#
) RWZM A WEER« SSOERM.I XVALYY\M¢
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-H EHQW EXVLQHVYVY FRQWUROOHU RI ZLO GDW JUDDJ ZRUGHQ
RQGHUERXZW EHOHLGVNHX]HVY HQ NHQW GH GLYHUVLWHLW D
PHHU GDQ HHQ UDSSRUWDJHOHYHUDQFLHU HQ GDW ZHHW MH

(Q WRFK PHUN MH GDW MH YRRUDO JHYUDDJG ZRUGW QE£GDW
2] GDW MH RS GH DFKWHUJURQG EOLMIW WHUZLMO MH Z««W ¢
NRHUV NHX]J]HV HQ NDGHUV 1LHW RPGDW MH KHW QLHW NXQ
QRJ QHW WH YDDN GHQNW :H JLMQ QRJ QLHW ELM GH HXUR

ILQDQFL-Q

‘LW RQWZLNNHOWUDMHFW LV YRRU MRX DOV MH YLQGW GDW
KXLGLJH URO $OV MH WRH EHQW DDQ HHQ VWHYLJHUH SRVL\
URHSHQ PDDU GRRU VWUDWHIJLVFKHU WH KDQGHOHQ =RGDYV
JHVSUHNVSDUWQHU ZRUGW JH]JLHQ HQ LQYORHG KHEW RS VW
WRHNRPVW YDQ JRUJ

=RUJYHU]JHNHUDDUV WRH]JLFKWKRXGHUV HQ DQGHUH VWDNHHI
FRPSOH[ «Q XLWGDJHQG (Q MLM ZLO RRN GDDU YHUVFKLO PI
'Q GH JRUJ ZHUN MH QLHW DOOHHQ PHW PDDU RRN WXVVHQ
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+HOGHUH SRVL

“HROEHNAKRH M RXZ LIRODY
EXVIOHW FROARBIUVAKHLSHU
NXQACH LQ= LHQ YDQ
WIXININHQGH ANVHUBIVHDQAHU
QDDUYRRUKIMWINHQGH
\VSDULIQI SDWHU

RQHULQJ
7DNHQ HQ JUH

-H GHWWRQGHWFKHG P DNHQ
VAOAMHQ NHUMINHQ HQ
RQH.J HQO@NH VNHQ HQ KRH M
GIH GDMM HIHPAH NXQW

DIEDNHQHQ Rl GHRUHUHQ

6DPHQVSHO P
VWDNHKROG

“H NUMWKY] [EKWQ GH G\ QCP LHN
H GRLQRHQ GHNAWQ YDQ FRQARO
HQEZ HNQI P R\GH @D HQ
EXIWWQ GH RUDQVDWAH P HW
VENHKRGHLY -H RQU INNHOV
FRP P XQIEDWA YDDUGEL

KHGHQRP KHW/DP HQVSHO

NLDFKWHUYRUP \M JHYHQ

SHIOHFWLH
SHUVRRQOL
V RQWZLNNHO

' RRULHGPWH

HUYDUQI\VI HUEK\WM RH HQQIHO

HQ SUDNAIRSGLDFKWQ Z HIN M
DDQ M | HIEHZ XM

DDQZ H| LIKHG HQ NUM M
KDQGUHNQIHQ RP
FRP P XQEDWH YDDUGLIHUW
Z RUGHQ
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' MRQE IN\HIADMPL VRHI HVOHGHO RS GH SUDNAIN YDQ | RUILODQADY «Q RYHUANIVMI HONHUNG GH
YHYWAKIGBIOGH ] RUVHPRUHQ -H GHIAQHMDEHQ ERMUVDP HQZ HINHQ P HW] RU P DQDIHY/ P DDURRN
KRH M NRHLY KRXGNQ KHARLDAK\WOYHTS YDQ VRH] LEKWRXGHLY LDGHQ YDQ EHVIXOXU ] RU YHU HNHDDLY/
JHP HHOMQ ] RUNDQRUHQ HQ P DDMRKDSSHINH SDUEZHY ' H YOWM EHIHBIGHY KHEEHQ] HD] RZ HO
HUDUQJ IQ GH] RU DV 1Q DQGHH VHRRUHQ RSIHGDDQ

. DWGWWDMIPAELNIRQGHUP DDNW

e BSHALHNYRRUFRQARGLYIQ GH]RU P « WXIP \W YRRUVHRRURYHUAMEIHOG BIUHQ

e 6DP HQVSHIP HWABNHKRGHY WEDAPHOWDDOM GHWWDOXMRXZ H.JHQ DXWHWAMMKRH M GH
YHEIQGQ) YHUAMYLIWP HWIHVSUHNVSDUWEZHLY

o 3WDNAAK «Q YHUEHSHG JHHQ P RGHBIQMQI®! P DDUKHTHH HQ VRHSDVEDUH [ IEKWQ HQ
VAKHUSH LOMUHQMAN

e ( UDUHQWDIQHY GIH GHWWDOYDQ GH] RW HQ KHWDN YDQ VIADWI VAK. SDIHWAKDS EHIUBHQ «Q

A FRQURQMHQ Z DDUQRG.]

. B1OH JURHS YDNIJHORWIQ P HZ 1H M NIMYAK. UH GPWHUNHQ HOYDUQI HQ XIVE DMAHDV

,Q GAWADMPABHUM QEVWD@HQ Z 1H M DY SLRIHWRQDY. LG ) P DDURRN KuH M GDNIQ NRXZ
] RURW DQVOWH Z DDUP DDNW
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+HW WUDMHFW EHVWDDW XLW RSOHLGLQJVGDJHQ YH
RSOHLGLQJVGDJHQ EHVWDDQ XLW HHQ PL[ YDQ KHOGH
YDDUGLJKHGHQ HQ HUYDULQJVJHULFKWH UHIOHFWLH
JD MH ]JRZHO LQGLYLGXHHO DOV VDPHQ DDQ GH VODJ F
LOWHUYLVLH RSGUDFKWHQ

+HW WUDMHFW VOXLW DI PHW HHQ PLQL ZRUNVKRS ZDI
GHHOQHPHUV HHQ LQWHUDFWLHYH ZRUNVKRS IDFLOLW
PDQDJHUV GLUHFWHXUHQ ZDDULQ MXOOLH YLVLH RS G
YDQ EXVLQHVV FRQWUROOHU FHQWUDDO VWDDQ

5 HVXQDDW
$DQ KHW HLQG YDQ KHW WUDMHFW

e KHE MH MRXZ URO DOV EXVLQHVV FRQWUROOHU KHU

e ZHHW MH KRH MH ULFKWLQJ JHHIW DDQ VWUDWHJILV]

e GXUl MH SRVLWLH WH NLH]JHQ HQ LQ WH QHPHQ ]JRQC

e NXQ MH PHW LQYORHG HQ JHOIYHUWURXZHQ RSHUHLU
NUDFKWHQYHOGHQ
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QVIDNH

O9RU GH vWDUW KHE MH HHQ LOQGLYLGXHHO LQ
GH WUDLQHUY 'DW JHVSUHN LV JHHQ YHUSOL
HHQ YHUGLHSHQG JHVSUHN RYHU MRXZ ZHUNEK
ROWZLNNHOYUDDJ HQ SURIHVVLRQHOH DPELW
QDDU MRXZ YHUKDDO

e :DDU ZLO MH PHHU LQYORHG RS XLWRHIHQH

e :DDU ERWVW MH SURIHVVLRQHOH URO PHW
DQGHUHQ"

e :DW KHE MLM QRGLJ RP VWHYLJHU WH JDDQ

6DPHQ RQGHU]JRHNHQ ZH RI GLW WUDMHFW RS
MRXZ YUDDJVWXN 1LHW RP MH WH WHVWHQ P
MH LQ GH JURHS KHUNHQW HQ GH JURHS RRN
VDPHQ YRRU HHQ OHHUNOLPDDW ZDDULQ YDN
VSLHJHOHQ XLWGDJHQ HQ YHUGHU KHOSHQ




'‘DJ YWHZXVW YDQ MH

,Q YHHO RUJDQLVDWLHV LV GH URC
FROQWUROOHU RQYROGRHQGH VFKH
JHYUDDJG ZRUGW YRRU RSHUDWLR
RQGHUVWHXQLQJ RI GDW MH VDP

FROOHJD V GLH KXQ HLJHQ URO RQ
SDNNHQ 'DDUGRRU RQWVWDDW HH
OHYHUW Z«O PDDU NRPW QLHW WH
QRGLJ LV PHHGHQNHQ RYHU ULFK
NRHUYV

2S GH]JH GDJ RQGHU]JRHN MH KRH M
GLH SUDNWLMN KHHIW RQWZLNNHO
LV RP GLH SRVLWLH VWHYLJHU HQ
JHWWHQ 1LHW DOOHHQ YRRU MHI]H
KHW VDPHQVSHO PHW FROOHJD V

1D GH]H PRGXOH NXQ MH

e DQDO\WHUHQ ZHONH URO MH LQ
VLWXDWLHY RS MH QHHPW HQ ZC
HIITHFWLHI RI LQHIIHFWLHI LV
EHQRHPHQ ZDDU MRXZ SRVLWLH
UROYHUZDFKWLQJHQ RI RQWEUH
HLJHQDDUVFKDS ELM DQGHUHQ
KHW JHVSUHN YRHUHQ RYHU UR(
YHUZDFKWLQJHQ HQ JH]DPHQOL
YHUDQWZRRUGHOLMNKHLG
SURDFWLHI KHW LQLWLDWLHI QH
VDPHQZHUNLQJ WH KHULMNHQ
LOKRXG «Q UHODWLH
MRXZ ELMGUDJH DOV FRQWUROO
YHUWURXZHQ IRUPXOHUHQ RRN
VEKXXUW

“H RHIHQW GLW PHW SUDNWLMNYR
HLJHQ ZHUNRPJHYLQJ =R OHHU M
VWHYLJKHLG «Q YHUELQGLQJ MH S
KHW JURWHUH JHKHHO YDQ GH RU

'DJ YWHZXVW VDPHQVS

6RPV ORSHQ JHVSUHNNHQ VWURHI

DGYLH]HQ WHU]JLMGH JHVFKRYHQ RI

QLHW VHULHXV JHQRPHQ ZRUGW 1

LQKRXGHOLMN RQJHOLMN KHEW PD

FRQWDFW QLHW VWURRPW RI RPGD

YHUNHHUGH PRPHQW KHW JRHGH ]H

2S GH]H GDJ OHHU MH EHWHU JLHQ

VLWXDWLHY JHEHXUW LQ MH]JHOI «{

RQGHU]JRHNW KRH ZHUNUHODWLHYV
EHtQYORHGHQ HQ ZDQQHHU ZHONH
JHWULJJHUG ZRUGHQ

1D GH]H PRGXOH NXQ MH
e KHUNHQQHQ ZDW HU LQ GH RQGH
JHEHXUW LQ KHW FRQWDFW PHW

e VLJQDOHQ ELM MH]HOI HQ GH DQ{

RP EHZXVW WH VFKDNHOHQ

e UHDJHUHQ PHW PHHU UHJLH RRN

PHW VSDQQLQJ RI ZHHUVWDQG

e KHW JHVSUHN RS HHQ DQGHUH P

JRQGHU GH UHODWLH WH YHUOLH
e UHIOHFWHUHQ RS MRXZ DXWRPD
SDWURQHQ HQ DOWHUQDWLHYHQ

' H ZHUNHQ PHW SUDNWLMNJHULFK

IWWLHNH ZHUNYRUPHQ HQ HUYDULQJ

UHIOHFWLH =R HUYDDU MH KRH MH

DIVWHPPLQJ «Q VWHYLJKHLG LQY(

XLWRHIHQHQ LQ KHW VDPHQVSHO P
RPJHYLQJ

'DJ WHZXVW YDQ MH

-H EHQW JRHG LQ DQDO\WHUHQ HQ
RQGHUERXZGH DGYLH]HQ PDDU Z
ZDW RS GLW PRPHQW HFKW QRGLJ

RUJDQLVDWLH" :HONH EHZHJLQJ ZR
JHYUDDJG" (Q KRH NXQ MLM GDDU

DDQVOXLWHQ JRQGHU LQ GH UHIOH
RSORVVHQ RYHUQHPHQ RI DIZDFK
2S GH]H GDJ RQGHUJRHN MH GH EU
YDQ MRXZ RUJDQLVDWLH «Q MRXZ

PDNHQ JHEUXLN YDQ SUDNWLVFKH

EHODQJHQ SRVLWLHV HQ EHVOXL

SURFHVVHQ JLFKWEDDU WH PDNHQ
FRQVHQW WKHRULH

1D GH]JH PRGXOH NXQ MH

e MRXRUJDQLVDWLHFRQWH[W DQDC
KDQG YDQ IRUPHOH «Q LQIRUPHO
KHUNHQQHQ ZDDU GH HQHUJLH ]
EHVOXLWYRUPLQJ VWRNW
GH RQGHUOLJJHQGH RSJDYH EHQ
SODDWYV YDQ DOOHHQ WH UHDJH
MRXZ ELMGUDJH DOV FRQWUROO
WLPLQJ WDDO HQ G\QDPLHN YDQ
MH DGYLHV SRVLWLRQHUHQ YDQ
EHODQJ QLHW DOOHHQ YDQXLW

-H ZHUNW GH]H GDJ PHW MH HLJHQ
=R NULMJ MH LQ]JLFKW LQ KRH MLM
YHUJURRW GRRU DDQ WH VOXLWHQ
VSHHOW HQ RS KHW MXLVWH PRPHQ

ILMQ

'DJ WHZXVW YDQ MH]

+DOYHUZHJH KHW WUDMHFW PDDN
“H NLMNW WHUXJ ZDW EHQ MH DQ¢
HQ ZDW QRJ QLHW" O0DDU ZH NLMNF
ZDDU KRXG MH MH]HOI RQEHZXVW
KHW DQGHUHQ PDNNHOLMN RI QHH
YHHO RS MH VFKRXGHUV"

'H]H GDJ GUDDLW RP JHOILQ]LFKW
JHGUDJVYHUDQGHULQJ -H RQGHU]
RYHUWXLJLQJHQ HQ UHIOH[HQ MH
RP YRO LQ MH URO WH VWDDQ

1D GH]H PRGXOH NXQ MH

e EHOHRBHQGH SDWURQHQ ELM M]
KHUNHQQHQ HQ EHQRHPHQ

e RQGHUVFKHLG PDNHQ WXVVHQ D
UHIOH[HQ HQ EHZXVWH NHX]HV

e UHJLH QHPHQ RYHU MH JHGUDJ |
VSDQQLQJVYROOH VLWXDWLHYV

e KDQGHOHQ YDQXLW VWHYLJKHLC
VFKXXUW

e MRXZ OHHUGRHOHQ YRRW DB} WZ
KHW WUDMHFW FRQFUHWLVHUHC

9LD I\WLHNH HQ HUYDULQJVJHULFK
PDDN MH GH VWDS YDQ LQJLFKW QI
WUDLQW KRH MH LQ NOHLQH «Q J
MH]JHOI NXQW ELMVWXUHQ HQ NUDI
DDQZH]LJ NXQW JLMQ



'DJ YWHZXVW YDQ MH R

,Q YHHO RUJDQLVDWLHY HQ VDPHQ ?Z

YHUEDQGHQ ZRUGW HU QLHW DOOH
YHUJDGHULQJHQ EHVORWHQ ODFK
VSHOHQ JLFK YDDN DI LQ GH ZDQGH

WXVVHQ ODJHQ RI LQ LQIRUPHOH Q
MRX DOV EXVLQHVV FRQWUROOHU L
GDW VSHHOYHOG WH GRRUJURQGH(

JRHG WH SRVLWLRQHUHQ
2S GH]H GDJ RQGHU]JRHN MH KRH IR

LQIRUPHOH OLMQHQ LQ MRXZ RUJD(

EHXxQYORHGW ZLH" :DDU OLJJHQ EH

NXQ MLM RS HHQ VWUDWHILVFKH PI

ERRGVFKDS ODWHQ ODQGHQ"

1D GH]JH PRGXOH NXQ MH

e HHQ NUDFKWHQYHOGDQDO\VH PD
ZHUNRPJHYLQJ

e LQIRUPHOH LQYORHGVVIHUHQ HQ
EHVOXLWYRUPLQJVOLMQHQ KHUN

e MRXZ SRVLWLH EHSDOHQ LQ UHO
VOHXWHOILIJXUHQ

e VWUDWHJILVFKH NHX]JHV PDNHQ R
WRRQ HQ NDQDDO YDQ MH ERRG

e UXLPWH FUH-UHQ HQ EHQXWWHQ
QLHW YDQ]HOI ZRUGW DDQJHERG

“H ZHUNW PHW HHQ HLJHQ FDVXV ZI
SRVRQMULQJ HQ LQYORHG FHQWUDI
NULMJ MH VFKHUSHU LQ EHHOG KR
ELQQHQ MRXZ RUJDQLVDWLH OQLH
VOLPPHU

'DJ . ,QWHJUDWLH OQH
SRVLWLH LQ

-H KHEW KHOGHU ZLH MH EHQW ZD
MRXZ SOHN LV LQ KHW NUDFKWHQ
RP GLH SOHN RRN HFKW LQ WH QHH
GXZHQ RI PHHU URHSHQ PDDU Z«O
JHOIEHZXVWHU ]JLFKWEDDU JLMQ
KHW JHVSUHN DDQJDDQ RYHU MRX]
ELMGUDJH

2S GH]H GDJ WUDLQ MH KRH MH GD
SUDNWLMN GRHW -H RHIHQW PHW
MRXZ SRVLWLH PRHW YHUGXLGHOL
PRHW JHYHQ RI LQLWLDWLHI PRHW
GDW VSDQQHQG LV

1D GH]H PRGXOH NXQ MH

e M]HOI HQ MH URO KHOGHU SRVL
JHVSUHNNHQ PHW FROOHJD V P
EHVWXXUGHUYV
HHQ ODVWLJ JHVSUHN LQLWL-UH
WDDNYHUGHOLQJ EHWURNNHQK
EHVOXLWYRUPLQJ
PHW VWHYLJKHLG HQ UXVW MH
LQQHPHQ JRQGHU MH]HOI WH RY
VFKDNHOHQ WXVVHQ OXLVWHUH
HQ EHJUHQ]HQ DIKDQNHOLMN YI
VLWXDWLH YUDDJW

H ZHUNW PHW UHDOLVWLVFKH SUD
MH HLJHQ ZHUNRPJHYLQJ 'H JURH
NODQNERUG HQ RHIHQUXLPWH =R

DOOHHQ MH HLJHQ KDQGHOHQ PDI
DQGHUHQ KXQ SRVLWLH LQQHPHQ

GDDUYDQ NXQW JHEUXLNHQ

'‘DJ WHZXVW YDQ MH

$OV EXVLQHVV FRQWUROOHU |JLH
DQGHUHQ ZDW QRGLJ LV PDDU GD

GDW GH RUJDQLVDWLH YDQ]HOI PH
LPSDFW PDNHQ GDQ PRHW MH DQ(
PHHQHPHQ LQ MRXZ YLVLH
RYHUWXLJHQ PDDU GRRU WH YHUHF

HLIHQDDUVFKDS WH FUH-UHQ
2S GHJ]H GDJ RQGHU]RHN MH ZDDU

LQ ZLOW EUHQJHQ HQ KRH MH GDD

QDWXXUOLMNH PDQLHU ELM EHWU
HHQ NUDFKWLJH YHUDQGHUERRGV
DDQ GH LQKRXG «Q GH SUDNWLMN
RUJDQLVDWLH

1D GH]H PRGXOH NXQ MH

-H ZHUNW DDQ KHW RQWZHUS YDQ
LQVSLUHUHQGH ELMGUDJH YRRU G
JLFKWEDDU PDDNW ZDDU MH YRRU
GDDULQ PHH ZLOW QHPHQ

YHARRUGHQ ZDDU MLM EHZHJLQJ
EUHQJHQ ELQQHQ MRXZ RUJDQL

MRXZ ERRGVFKDS DIVWHPPHQ R
EHOHYLQJVZHUHOG YDQ FROOHJ

EHVWXXUGHUYV

HHQ YHUDQGHUYHUKDDO RSERX
ULFKWLQJ JHHIW «Q XLWQRGLJ
VFKDNHOHQ WXVVHQ LQKRXG S
RP MH ERRGVFKDS WH ODWHQ O
GH VORWELMHHQNRPVW GDJ
DOV PRPHQW YDQ JLFKWEDDUKH

I1LHW

'DJ ,PSDFW PDDN KH
YHUVFKLO

$O0V EXVLQHVV FRQWUROOHU ZLO M
GH SUDNWLMN 1LHW DOOHHQ RS G
PDDU DDQ WDIHO LQ KHW JHVSUHN
2S GH]H DIVOXLWHQGH GDJ PDDN M
JLFKWEDDU 6DPHQ PHW MH PHGHG
RUJDQLVHHU HQ IDFLOLWHHU MH H
HHQ JURHS JHQRGLJGHQ XLW MH H
JRUJRUJDQLVDWLH ]JRDOV HHQ ]JRU
OHLGLQJJHYHQGH 'H]H SUDNWLMNF
GDQ HHQ DIURQGLQJ KHW LV HHQ
PRPHQW ZDDULQ MH MRXZ URO DOV
FRQWUROOHU SRVLWLRQHHUW HQ
YHUVWHUNW

,Q GH ZRUNVKRS JHHI MH LQJLFKW
EXVLQHVV FRQWUROOHU YDQ YDQG
SDUWQHU GLH PHHGHQNW RYHU VW
NHX]JHVY YHUDQWZRRUGHOLMNKHLG
ELMGUDDJW DDQ WRHJDQNHOLMNH
JRUJ -H QRGLJW MRXZ JHQRGLJIGHC
ERXZHQ DDQ GLH RSJDYH YDQXLW

1D GH]JH PRGXOH NXQ MH

e MRXZ URO DOV EXVLQHMV FARQWU
DDQWUHNNHOLMN GXLGHQ
FROOHJD V HQ OHLGLQJJHYHQGH
KHW EHODQJ YDQ JRHG VDPHQVS
HHQ JH]DPHQOLMNH ZRUNVKRS |
LPSDFW RS GHQNHQ «Q GRHQ
GH]H YRUP KHUKDOHQ RI GRRU]H
MH HLJHQ RUJDQLVDWLH

'H ZRUNVKRS VWDDW V\PERRO YRR

SRVL@LH MH DOV EXVLQHVV FRQWU
LQJHQRPHQ HQ YRRU GH RYHUWXLJ
YHUVFKLO PDDNW GRRU KHW VDPHC
FROOHJD V LQWHUQH HQ H[WHUQ

KHW EHODQJ YDQ WRHJDQNHOLMNH
JRUJ
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-RXZ WLMGVLQYHVWHULQJ
1DDVW GH RSOHLGLQJVGDJHQ KHE MH FLUFD GDJC
WXVVHQWLMGVH SUDNWLMN UHIOHFWLH HQ LQWHU

2SOHLGLQJVGDJHQ LQ
e MDOQXDUL

e PDDUW
o DSULO
o PHL

o MXQL

. VHSWHPEHU
. RNWREHU
. QRYHPEHU

, QYHVWHULQJ SHU GHHOQHPHU SHU WUDMHFW
SHU )LILXOLEH | MQFDLQLQJVPDWHULDDO HQ DUL
HQ YULMJHVWHOG YDQ EWZ

*URHSVJURRWWH
'H JURHS EHVWDDW XLW PLQLPDDO HQ PD[LPDDO
OD[LPDDO GHHOQHPHUV YDQXLW ««Q RUJDQLVDWLH
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‘LW ROQOWZLNNHOWUDMHEFW ZRUGW
JHIDFLOLWHHUG GRRU &RQWURO\VH
HQ -RLFH 'H JURHS KHHIW WZHH
YDVWH WUDLQHUV FRDFKHYV

oWD VWHYLJHU LQ MH UR(
DOV EXVLQHVV FRQWURO (

7 %() +69%94 : 9R ()2 &37'

&IVAD L HHQ VMADWI VAK. EXVIOHW FROAWR@IUHQ FRDAK P HWLXIP H HUYDUQJ 1Q
FRP SG[ HRWDQVDWHY Z DDUIRQGHUSDEREDQONHQ8: 9 0 HAKDDUVAKHLSH DQDOWH
SWDIP DWAKH DDQSDN HQ VWMUNH P HOVHONHQQLY EHIHBLGW 1M RZ HAQGIYIGXHQ DY
FROARCDI GHIQIHQ LQ KXQ SWRIHMRQDOMHUQ]  &MVAD LY VAMN 1Q KHWYHLELQGHQ YDQ

LOKRXG P HWI HGLDI HQ YHUYX®\DY FRDFK HQ VSDULIQI SDUHUHHQ VBIXWIQRAQ GH
RQVE IN\HIQU YDQ FROWR@LY DY YR@ DDUELIH JHVSUHNWSDUHUYDQ KHWP DQDIHP HQV
9 DOXIMGH HHOYRXGLIH VRRE YDQ &RQWROVH JHARP ELOHHUG P HWKDDUSUDNWEAHUYDUQ

GDDIW H FROARGILY XIMRP  EXIWIQ GH FRP | RUVRQH W WS SHQ HQ HLI HQDDU/KDS W
QHP HQ LQ KXQ LRO+ DDUVWIALY HP SDWIVAK GDDGNLDFKWW) HQ DOMG J HUFKWRS

GXXU DP HIP SDFW

3-) &UB) 2

-RIFH LV HHQ HUYDUHQ FRQWR@IU WDIOHUHQ FRDFK P HWHHQ VAKHLS RRJ YRRU] RZ HO
SURFHV DY SHURRQ 1 DKDDUP DAWMUSFFRXQEQR.  &RQWRZ HNM ] H 1Q GLYHUH

FROARCHQ GLGLQI JHYHQGH I XQPWHY ELQQHQ GH] RUVHRRU 9 DQXIVKDDURQGHLOHP 1QX
-RIFH EHIHBLGA IMDX YHUDQGHU HQ SLRI HVMRQDOHUQI VADVRMQ LQ RLI DQLVDWHY

Z DDUELN] IMKDDUEHGUNYRHUQI H SHUAH FRP ELOHHUAP HWHHQ P HOVI HUEKWM HQ

HQHLD LENH WD -RIEH [V DODOWK «Q YHUELQGHQOG P HWDDQGDRKVWRRUJ HGLDJ

FRP P XQIEDWH HQ WDP G\ QDP IHN =H Z HHVEXVOHW FROARGLY W LOVSILHIHQ RP

KXQ RGP HWP HHU] HOYHUARXZ HQ HQ LOYRHG W SDNNHQ - QHEVD@BHQ YDOXMRHOQLY

P DDUMMARRN YDQXIMBHYRRQDN GLGHYKDS



