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6WHYLJHU LQOWHEXFQQHVYV FRQ
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GWHYLJHU LQOWHEMRODQHVV FROQ

,Q GH GDJHOLMNVH SUDNWLMN JLHQ ]JRU
EXVLOQHVV FRQWUROOHU QRJ WH YDDN D
ILQDQFL-OH YUDDJEDDN =H VWHOOHQ Y
HYHQ GH]J]H UDSSRUWDJH PDNHQ" RI .XC
WRHOLFKWHQ" 'H QDGUXN OLJW RS GH
RSHUDWLRQHOH RQGHUVWHXQLQJ HQ GF
FROQWUROOHU ZRUGW QLHW JH]JLHQ DOV
EXVLQHVYVY SDUWQHU GLH PDQDJHPHQW
EHVWXXU XLWGDDJW RP LQYXOOLQJ WH
RUIDCLVDWLHGRHOVWHOOLQJHQ

'Q GLW RQWZLNNHOWUDMHFW OHHU MH ¥
GRRUEUHHNW +RH JHHI MH YRUP HQ YH!I
DOV VWUDWHJLVFK SDUWQHU YDQ PDQD.
“H NULMJW LQ]JLFKWHQ HQ KDQGYDWWHQ
EHSDOHQ MRXZ FRPPXQLFDWLH WH YHU
MXLVWH PRPHQW MH SRVLWLH LQ WH QH

+RH VWDS MH XLW GH SUDNWLMN ZDDUL(
ZRUGW RP FLMIHUV WH YHUNODUHQ WH!L
NUDFKW OLJW LQ KHW PHHGHQNHQ RYHU
EXVLQHVVY FRQWUROOHU PDDN MH KHW Y
JHVSUHN DDQ WH JDDQ RYHU LQKRXG «Q
DOOHHQ ELQQHQ MH RUJDQLVDWLH PDD
PHW H[WHUQH SDUWLMHQ GLH PHGH EHS
ODDUWRH JDDW

(YVJ NMN HEX KIWTVIO XI ZSIVIR#
JR WXIZMK XI WXEER « SSO EPW LIX
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-H EHQW EXVLQHVYVY FRQWUROOHU RI ZLO GDW JUDDJ ZRUGHQ
RQGHUERXZW EHOHLGVNHX]HVY HQ NHQW GH GLYHUVLWHLW D
PHHU GDQ HHQ UDSSRUWDJHOHYHUDQFLHU HQ GDW ZHHW MH

(Q WRFK PHUN MH GDW MH YRRUDO JHYUDDJG ZRUGW QE£GDW
2] GDW MH RS GH DFKWHUJURQG EOLMIW WHUZLMO MH Z««W ¢
NRHUV NHX]JHV HQ NDGHUV 1LHW RPGDW MH KHW QLHW NXQ
QRJ QHW WH YDDN GHQNW :H JLMQ QRJ QLHW ELM GH HXUR

ILQDQFL-Q

‘LW RQWZLNNHOWUDMHFW LV YRRU MRX DOV MH YLQGW GDW
KXLGLJH URO $OV MH WRH EHQW DDQ HHQ VWHYLJHUH SRVL\
URHSHQ PDDU GRRU VWUDWHIJLVFKHU WH KDQGHOHQ =RGDYV
JHVSUHNVSDUWQHU ZRUGW JH]J]LHQ HQ LQYORHG KHEW RS VW
WRHNRPVW YDQ JRUJ

=RUJYHU]JHNHUDDUV WRH]JLFKWKRXGHUV HQ DQGHUH VWDNHHI
FRPSOH[ «Q XLWGDJHQG (Q MLM ZLO RRN GDDU YHUVFKLO PI
'Q GH JRUJ ZHUN MH QLHW DOOHHQ PHW PDDU RRN WXVVHQ
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SHIOHFWLH
6DPHQVSHO P SHUVRRQOL
VWDNHKROG V ROWZLNNHO

+HOGHUH SRVL RQHULQJ -H NULMJW LQ]JLFKW GH G\QMRMRUHNHIOHFWL

7DNHQ HQ JUH HC@LQQHQ GH NHWHQ Q FROYWDUR®@JVJIJHULFKW
-H RQWGHNW KRH M RXZ URO DOV DPHQZHUNLQJ PHW H OHYPQQSUINWLMNRSGUD

EXVLQHVV FRQWURORMHU V.EKGHSHW RoGHUVFIL G Eo% W4 Q GH RUJDQLEEPWLH PHIWQ MH JHOIEHZX

WHUXJIJNLMNHQGH FL U Oy i UIH@FAHHWN H W D UGLJ KDQGUHLNLQJHQ
QDDU YRRUXLWNLENHQGH, H ODDWVWH HII DVSHAPPXQLFDWLHI YD
VSDUULQJSDUW (U DIEDNHOHO RI GHOJ HuUHBUDFKWLIHU YRUP JHYHQ ZRUGHQ







+HW WUDMHFW EHVWDDW XLW RSOHLGLQJVGDJHQ YH
RSOHLGLQJVGDJHQ EHVWDDQ XLW HHQ PL[ YDQ KHOGH
YDDUGLJKHGHQ HQ HUYDULQJVJHULFKWH UHIOHFWLH
JD MH ]RZHO LQGLYLGXHHO DOV VDPHQ DDQ GH VODJ F
LOWHUYLVLH RSGUDFKWHQ

+HW WUDMHFW VOXLW DI PHW HHQ PLQL ZRUNVKRS ZDI
GHHOQHPHUV HHQ LQWHUDFWLHYH ZRUNVKRS IDFLOLW
PDQDJHUV GLUHFWHXUHQ ZDDULQ MXOOLH YLVLH RS G
YDQ EXVLQHVV FRQWUROOHU FHQWUDDO VWDDQ

5HVXOWDDW
$DQ KHW HLQG YDQ KHW WUDMHFW

e KHE MH MRXZ URO DOV EXVLQHVV FRQWUROOHU KHU

e ZHHW MH KRH MH ULFKWLQJ JHHIW DDQ VWUDWHJILV

e GXUI MH SRVLWLH WH NLH]HQ HQ LQ WH QHPHQ ]JRQC

e NXQ MH PHW LQYORHG HQ JHOIYHUWURXZHQ RSHUHU
NUDFKWHQYHOGHOQ
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'DJ WHZXVW VDPHQVS

6RPV ORSHQ JHVSUHNNHQ VWURHI

DGYLH]HQ WHU]JLMGH JHVFKRYHQ RI
QLHW VHULHXV JHQRPHQ ZRUGW 1
LQKRXGHOLMN RQJHOLMN KHEW PD
FRQWDFW QLHW VWURRPW RI RPGD
YHUNHHUGH PRPHQW KHW JRHGH ]H
2S GH]H GDJ OHHU MH EHWHU JLHQ

VLWXDWLHV JHEHXUW LQ MH]HOI «(
RQGHU]JRHNW KRH ZHUNUHODWLHYV

EH:QYORHGHQ HQ ZDQQHHU ZHONH
JHWULJJHUG ZRUGHQ

1D GH]JH PRGXOH NXQ MH

e KHUNHQQHQ ZDW HU LQ GH RQGH
JHEHXUW LQ KHW FRQWDFW PHW
VLIQDOHQ ELM MH]HOI HQ GH DQ{
RP EHZXVW WH VEKDNHOHQ
UHDJHUHQ PHW PHHU UHJLH RRN
PHW VSDQQLQJ RI ZHHUVWDQG
KHW JHVSUHN RS HHQ DQGHUH PI
JRQGHU GH UHODWLH WH YHUOLH
UHIOHFWHUHQ RS MRXZ DXWRPD
SDWURQHQ HQ DOWHUQDWLHYHQ

‘H ZHUNHQ PHW SUDNWLMNJHULFK
INWLHNH ZHUNYRUPHQ HQ HUYDULQJ
UHIOHFWLH =R HUYDDU MH KRH MH
DIVWHPPLQJ «Q VWHYLJKHLG LQY(
XLWRHIHQHQ LQ KHW VDPHQVSHO P
RPJHYLQJ

'DJ WHZXVW YDQ MH]

+DOYHUZHJH KHW WUDMHFW PDDN
“H NLMNW WHUXJ ZDW EHQ MH DQ
HQ ZDW QRJ QLHW" 0DDU ZH NLMN
ZDDU KRXG MH MH]HOI RQEHZXVW
KHW DQGHUHQ PDNNHOLMN RI QHH
YHHO RS MH VFKRXGHUV"

'H]H GDJ GUDDLW RP JHOILQ]JLFKW
JHGUDJVYHUDQGHULQJ -H RQGHU]
RYHUWXLJLQJHQ HQ UHIOH[HQ MH
RP YRO LQ MH URO WH VWDDQ

1D GH]JH PRGXOH NXQ MH

e EHOHPPHUHQGH SDWURQHQ ELM
KHUNHQQHQ HQ EHQRHPHQ
RQGHUVFKHLG PDNHQ WXVVHQ D
UHIOH[HQ HQ EHZXVWH NHX]HV
UHJLH QHPHQ RYHU MH JHGUDJ
VSDQQLQJVYROOH VLWXDWLHYV
KDQGHOHQ YDQXLW VWHYLJKHLC
VEKXXUW
MRXZ OHHUGRHOHQ YRRU GH WZ
KHW WUDMHFW FRQFUHWLVHUHCQC

9LD IW\WLHNH HQ HUYDULQJVJHULFK
PDDN MH GH VWDS YDQ LQJLFKW Q
WUDLQW KRH MH LQ NOHLQH «Q J
MH]JHOI NXQW ELMVWXUHQ HQ NUDI
DDQZH]LJ NXQW ]JLMQ




'DJ YWHZXVW YDQ MH

,Q YHHO RUJDQLVDWLHY HQ VDPHQ?
YHUEDQGHQ ZRUGW HU QLHW DOOH
YHUJDGHULQJHQ EHVORWHQ ODFK

VSHOHQ JLFK YDDN DI LQ GH ZDQGH
WXVVHQ ODJHQ RI LQ LQIRUPHOH Q
MRX DOV EXVLQHVV FRQWUROOHU L
GDW VSHHOYHOG WH GRRUJURQGHGQ
JRHG WH SRVLWLRQHUHOQ

2S GH]H GDJ RQGHU]JRHN MH KRH IR
LQIRUPHOH OLMQHQ LQ MRXZ RUJD(
EH+QYORHGW ZLH" :DDU OLJJHQ EH
NXQ MLM RS HHQ VWUDWHJILVFKH PI
ERRGVFKDS ODWHQ ODQGHQ"

1D GH]JH PRGXOH NXQ MH

e HHQ NUDFKWHQYHOGDQDO\VH PD
ZHUNRPJHYLQJ
LQIRUPHOH LQYORHGVVIHUHQ HQ
EHVOXLWYRUPLQJVOLMQHQ KHUN
MRXZ SRVLWLH EHSDOHQ LQ UHO
VOHXWHOILIJXUHQ
VWUDWHJILVFKH NHX]HV PDNHQ R
WRRQ HQ NDQDDO YDQ MH ERRG
UXLPWH FUH-UHQ HQ EHQXWWHQ
QLHW YDQ]HOI ZRUGW DDQJHERG

“H ZHUNW PHW HHQ HLJHQ FDVXV ZI
SRVLWLRQHULQJ HQ LQYORHG FHQ
NULMJ MH VFKHUSHU LQ EHHOG KR
ELQQHQ MRXZ RUJDQLVDWLH QLH
VOLPPHU

'DJ WHZXVW YDQ MH

$OV EXVLQHVV FRQWUROOHU JLH
DQGHUHQ ZDW QRGLJ LV PDDU GD
GDW GH RUJDQLVDWLH YDQ]HOI PH
LPSDFW PDNHQ GDQ PRHW MH DQ(
PHHQHPHQ LQ MRXZ YLVLH 1LHW d
RYHUWXLJHQ PDDU GRRU WH YHUH
HLJHQDDUVFKDS WH FUH-UHQ

2S GH]H GDJ RQGHUJ]RHN MH zZDDU
LQ ZLOW EUHQJHQ HQ KRH MH GDD
QDWXXUOLMNH PDQLHU ELM EHWU
HHQ NUDFKWLJH YHUDQGHUERRGV
DDQ GH LQKRXG «Q GH SUDNWLMN
RUJDQLVDWLH

1D GH]H PRGXOH NXQ MH

e YHUZRRUGHQ ZDDU MLM EHZHJL(
EFUHQJHQ ELQQHQ MRXZ RUJDQL
MRXZ ERRGVFKDS DIVWHPPHQ R
EHOHYLQJVZHUHOG YDQ FROOHJ
EHVWXXUGHUYV
HHQ YHUDQGHUYHUKDDO RSERX
ULFKWLQJ JHHIW «Q XLWQRGLJ
VFKDNHOHQ WXVVHQ LQKRXG S
RP MH ERRGVFKDS WH ODWHQ O
GH VORWELMHHQNRPVW GDJ
DOV PRPHQW YDQ JLFKWEDDUKH

-H ZHUNW DDQ KHW RQWZHUS YDQ
LQVSLUHUHQGH ELMGUDJH YRRU G
JLEKWEDDU PDDNW ZDDU MH YRRU
GDDULQ PHH ZLOW QHPHQ




-RXZ WLMGVLQYHVWHULQJ
1DDVW GH RSOHLGLQJVGDJHQ KHE MH FLUFD GDJC
WXVVHQWLMGVH SUDNWLMN UHIOHFWLH HQ LQWHU

2SOHLGLQJVGDJHOQ
6FDQ GH 45 FRGH YRRU GH DFWXHOH WUDLQLQJVGDJ

, QYHVWHULQJ SHU GHHOQHPHU SHU WUDMHFW
SHU )L]L OLG LQFOXVLHI WUDLQLQJVPDWHULL
HQ YULMJHVWHOG YDQ EWZ

*URHSVJURRWWH
'H JURHS EHVWDDW XLW PLQLPDDO HQ PD[LPDDO
OD[LPDDO GHHOQHPHUV YDQXLW ««Q RUJDQLVDWLH
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‘LW ROQOWZLNNHOWUDMHEFW ZRUGW
JHIDFLOLWHHUG GRRU &RQWURO\VH
HQ -RLFH 'H JURHS KHHIW WZHH
YDVWH WUDLQHUV FRDFKHYV

oWD VWHYLJHU LQ MH UR
DOV EXVLOQHVYV FRQWURO
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